
R E P A I R  R E Q U E S T

I N S T R U C T I U O N S



No. OF SHARDS

Shards are the individual parts of a piece to be repaired.

Shards: 1

Shards: 4

Shards: 2



LENGTH OF BREAKS

Breaks are the edges of all the shards placed together. The total length is 
determined by putting the piece together once, securing it with masking tape 
and then running along the edges with a thin piece of twine. 

You can then easily measure the thread with a ruler.



LENGTH OF CRACKS

Cracks are fine cracks in the piece that are visible from the outside. Please 
give the total length of all cracks in cm.

Tip: If the crack is difficult to see, you can trace it with a pencil. BUT 
CAUTION: not for unglazed pieces and bisque porcelain! Traces may remain.

CHIPS

Chips can be small chips of just 2 mm, or larger ones of 10 mm or more. 
Please give the estimated area of all chips on the piece.

Tip: You can simply trace the 
chips with a pencil on paper 
and then measure them.



MISSING PARTS

... are the areas where shards or splinters are actually missing and which 
must be replaced with filler. 

A larger missing area can also be decorated with patterns, or a shard from 
another object can be inserted. If you are interested in this type of finish, 
please enter this in the message field and I will get back to you. 

The costs for this can only be determined after a personal consultation.

Repairing a missing part with 
urushi on gold

Repairing a missing part with 
gold on urushi



FINISH

The finish not only determines the final appearance. 
Whether real gold, bronze, white gold, silver or urushi, 
it determines how the piece can be used in the end.

My finishes are not polished as standard, if you prefer 
a polished surface please enter this in the message 
field. Polishing means additional costs. The bronze, 
silver substitute and copper substitute finishes are 
naturally shinier than real gold, white gold and silver. 

White gold is slightly more expensive than silver, but 
tarnishes less quickly. The two are indistinguishable 
when freshly applied.

Silver, brass and copper tarnish over time and become 
darker.

FOOD SAFE 

Only real gold, white gold, silver and urushi are  
food-safe 

Rosenoble gold

White gold Silver substitute (shiny) Urushi black

Yellow bronze Red bronze



REPAIR METHOD

The repair method determines which materials are used for glue and filler:

TRADITIONAL METHOD

Depending on the material, the glue is mixed from glutinous rice flour (or 
nikawa bone glue) and urushi specifically for the piece. Missing parts and 
chips are built up with a filling compound made from jinoko/tonoko and 
urushi. 

Duration: from 6 weeks 
Food-safe: with appropriate finishing 
Temperature-resistant: up to 120°C

MODERN METHOD

Either modern porcelain glue or porcelain instant glue is used for the glue. 
Defects are filled with a 2-component repair compound.

Duration: from 3 weeks 
Food-safe: with appropriate finishing 
Temperature-resistant: up to 80°C
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